Arastirma Makalesi / Research Article

Investigation of career stress of tourist
guide candidates

Turist rehber adaylarinin kariyer streslerinin
incelenmesi

Gonderim Tarihi / Received :06.11.2020
Kabul Tarihi / Accepted :30.03.2021
Doi: https://doi.org/10.31795/baunsobed.822505

Neslihan KAN SONMEZ:

ABSTRACT: The greatest expectation of university students is to find a job in the field
they have received education and to have a successful career. Students’ stress on whether
or not they can achieve these goals after graduation is a significant issue. Determining the
perceptions of students related to career stress will contribute to a decrease in the sources
of stress. In this study carried out to specify the career stress of tourist guide candidates, the
sample group consisted of 210 students enrolled in the Department of Tourism Guidance
of Faculty of Tourism in Afyon Kocatepe University. The data collected by a questionnaire
were analyzed through statistical techniques such as frequency and percentage distribution,
arithmetic mean, standard deviation, t-test and analysis of variance. The obtained data
suggested that general career stress levels of tourist guide candidates were below a
moderate level. Of the career stress factors, “career ambiguity and lack of information”
and “employment pressure” were calculated to have the highest mean values. Additionally,
career stress levels of tourist guide candidates differed significantly according to gender,
age, grade, and status of working in the tourism sector.

Keywords: Tourism, Career stress, Tourist guide candidates, Tourist guiding education.

OZ: Universite egitimi alan Sgrencilerin en biiyiik beklentisi egitim aldiklari alanda
calisabilecekleri bir is bulabilmek ve basarili bir kariyer sahibi olabilmektir. Ogrencilerin
mezun olduktan sonra bu hedeflere ulasip, ulasamayacaklarina iliskin yasadiklar: stres
onemli bir konudur. Kariyer streslerine yonelik 6grenci algilamalarinin belirlenmesi, stres
kaynaklarinin azaltilmasina yonelik harekete gecilmesine yardimcr olacaktir. Turist rehber
adaylarmm kariyer streslerinin belirlenmesi amaciyla gergeklestirilen bu ¢alismada, Afyon
Kocatepe Universitesi Turizm Fakiiltesi Turizm Rehberligi Boliimii'nde grenim goren 210
ogrenci drneklem grubunu olusturmustur. Arastirmada, anket tekniginden yararlanilarak
toplanan veriler, frekans ve ylizde dagilimi, aritmetik ortalama, standart sapma, t-testi ve
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varyans analizi gibi istatistiksel teknikler ile analiz edilmistir. Elde edilen bulgulara gore;
Kariyer stres faktorleri igerisinden en yiiksek ortalama ise “kariyer belirsizligi ve bilgi
eksikligi” ile “is bulma baskis1” faktorleri i¢cin hesaplanmistir. Bununla birlikte turist rehber
adaylarinin kariyer stres diizeyleri cinsiyet, yas, sinif ve turizm sektoriinde ¢calisma durumu
degiskenlerine gore anlamli farkliliklar gostermektedir.

Anahtar Kelimeler: Turizm, Kariyer stresi, Turist rehber adaylari, Turist rehberligi egitimi.
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GENISLETILMIS OZET
Literatiir taramasi

Universite egitimi alan 6grencilerin en biiyiik beklentisi egitim aldiklar1 alanda
calisabilecekleri bir is bulabilmek ve basarili bir kariyer sahibi olabilmektir.
Ogrencilerin mezun olduktan sonra bu hedeflere ulagip, ulasamayacaklarina
iliskin yasadiklari stres 6nemli bir konudur.

Bu aragtirmanin amaci, Turizm Rehberligi Boliimii'nde 6grenim goren turist
rehber adaylarinin kariyer streslerinin belirlenmesidir. Turist rehber aday-
larinin kariyer stres faktorlerinin belirlenmesi gelecekte bu meslegi yapmak
isteyip istemediklerinin tespitine ve stres faktorlerinin azaltilmasina yonelik
harekete gecilmesine yardimci olacaktir. Bu nedenle, kariyer stresine neden
olan baslica faktorler hem turizm rehberligi egitimindeki eksikliklere hem
de strese yol agan faktorlere yonelik ¢oziim yollarin1 bulmaya 1s1k tutacak-
tir. Yapilan ulusal/uluslararast literatiir taramasinda turist rehber adaylarmnin
kariyer streslerine yonelik yapilan herhangi bir arastirmaya rastlanmamais ol-
mas1 bu arastirmanin 6zgiin tarafidir.

Yontem

Aragtirmanin evrenini Afyon Kocatepe Universitesi Turizm Fakiiltesi Turizm
Rehberligi Boliimii'nde 6grenim goren 6grenciler olusturmaktadir. Calisma-
da 6rneklem alinma yoluna gidilmemis olup “tam sayim” hedeflenmistir. Bu
cercevede okula devam eden ve uygulamay1 kabul eden 221 6grenci tizerinde
anket gerceklestirilmis ve eksik-hatal1 veriler dikkate alinarak 210 6grenciden
elde edilen anketler degerlendirmeye alinmusgtir.

Turizm Rehberligi Boliimii'nde 6grenim goren turist rehber adaylarmnin
kariyer streslerini belirlemek igin Nisan, May1s 2019 tarihinde iki béliimden
olusan anket uygulanmigtir. Anketin birinci boliimiinde turizm rehberligi
boliimiinde 6grenim goren Sgrencilerin bazi bireysel 6zelliklerine yer veril-
irken ikinci boliimde ise kariyer stresi 6lgegi yer almaktadir. Bu 6lgeklerde yer
alan maddelerin her biri besli Likert tipi 6l¢ek olarak hazirlanmistir.

Arastirmada, verilerin analizinde frekans ve ytlizde dagilimi, aritmetik ortalama,
standart sapma degerleri hesaplanmis ve degiskenler arasindaki iligkiler icin ise
veriler normal dagildig1 icin bagimsiz 6rneklemler igin t-testi ve tek yonlii vary-
ans analizi kullanilmigtir. Aragtirmada 6lgegin gegerligi icin faktor analizi uygu-
lanmis olup, giivenirligi igin ise Cronbach’s Alpha katsayilar1 hesaplanmuistir.
Olgegin genel Cronbach’s Alpha katsayisi 0,868 bulunurken diger faktorlere ait
katsayilarise 0,70 degerinin iizerinde hesaplanmistir. Ayrica calismada 6grencil-
erin kariyer streslerine gore siniflandirilmasi icin asamali (hiyerarsik) kiimeleme
yontemlerinden Ward yontemi uygulanmistir (Ward’s Hierarchical Cluster
Analysis Method). Uzaklik olgiitii olarak ise Ki-kare 6l¢iisii (Chi-Squared mea-
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sure) kullanilmis ve kiimeleme analizine iliskin dendrogram elde edilmistir. S6z
konusu analizler SPSS 21.0 for Windows paket programu ile analiz edilmistir.

Bulgular ve tartisma

Altboyut veya faktorlere iliskin aritmetik ortalama degerlerine gore; turist reh-
ber adaylarinin kariyer streslerinin begli tipi derecelemede orta degeri gosteren
3'tin altinda oldugu belirlenmistir. Kariyer stresi alt boyutlarindan “is bulma
baskis1” boyutunun kariyer stresini en fazla etkileyen faktor oldugu ve bunu
“kariyer belirsizligi ve bilgi eksikligi” boyutunun izledigi goriilmektedir. Bu
bilgilere “is bulma baskisi”nin turizm rehberligi boliimiinde 6grenim goéren
ogrencilerin kariyer stresini etkileyen onemli bir faktor oldugu soylenebilir.
Ulkemizde son yillarda agilan boliim ve {iniversite sayilarindaki artis, mezun
olan turist rehber adaylarinin sayisinda artisa neden olmaktadir. Bu durum
turist rehber adaylariin 6zel sektorde meslekleri ile ilgili istihdam sikintilarini
olusturmaktadir. Boylelikle is bulma baskis1 yasanmakta, mesleginde kariyer
yapmak isteyen turist rehber adaylarinin 6nii kapanmakta, kariyer alanlarinda
yeterli pozisyon oldugu/olmadig1 konusunda yasadiklar: endiseler artmakta
ve bu durum Kkariyer stresi yasamalarina neden olmaktadir. Ayrica “kariyer
belirsizligi/bilgi eksikligi”’nin turizm rehber adaylarinin kariyer stresini et-
kileyen nemli bir diger faktor oldugu sdylenebilir. Ogrencilerin kariyer belir-
sizligi yasamasinda bilgi eksikligi nemli bir faktordiir. Turist rehberi adaylari,
istedikleri kariyerin ne tiir nitelikler gerektirdigini, tercih ettikleri ise yetenekli
olup olmadiklarini, istedikleri ise nasil hazirlanabileceklerini tam olarak bilm-
iyorlarsa, basarili bir kariyere ulasip ulasamayacaklarindan emin olamazlar.

......

Turizm Rehberligi Boliimii'nde 6grenim goren rehber adaylarmin kariyer
stres diizeylerinin bazi bireysel ¢zelliklerine gore karsilastirilmasina yonelik
yapilan t testi ve varyans analizi sonuglari, rehberlik 6grencilerinin kariyer
stres diizeylerinin cinsiyete, yasa, sinifa ve turizm sektoriinde calisma durumu-
na gore anlaml bir farklilik godterdigini ortaya koymustur. Buna gore kadin
ogrencilerin erkeklere, daha 6nce turizm sektoriinde higbir iste ¢alismayan-
larin ¢alisanlara gore kariyer streslerinin daha yiiksek oldugu saptanmuisgtir.
Kariyer yasami boyunca kadin ¢alisanlarin mesleki gelisimleri 6niinde erkek
calisanlara gore daha fazla engel bulundugu bilinen bir gergektir. Ik olarak
kadin calisanlarin biiyiik cogunlugu toplumda kendilerine yiiklenen 6ncelikli
roller ve is hayatinin beklentileri arasinda yasadiklari rol ¢atismalar: (anne-es
rolii ile iskadini rolii arasindaki ikilem) ile is yasamina iliskin isteklerini, kari-
yer hedeflerini sekillendirmektedir. Ayrica kadin ¢alisanlar iist diizey yonetici
pozisyonuna yiikselmelerinde cam tavan sendromu olarak adlandirilan bir-
takim engellerle karsilasirlar. Kadin ¢alisanlarin dniinde 6rnek alabilecegi rol
modelleri de azdir. Bu engellerin var oldugu bir ortamda biiyiiyen kadin 6gren-
cilerin kariyer streslerinin daha yiiksek olmasi beklenen bir sonuctur. Nitekim
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turist rehberligi mesleginde cinsiyet ayrimciliginin oldugu kadin 6grencilerin
turist rehberligi meslegine calisma kosullar1 ve isin dogas1 geregi daha olum-
suz yaklastig1 literatiirde yapilan arastirmalarla ortaya konulmustur. Ayrica
bu calismada 6grencilerin yas ve sinuf diizeyi ilerledikge kariyer stres diizey-
inin de buna bagl olarak arttig1 tespit edilmistir. Bu sonug 6grencilerin yaz se-
zonlarinda yapmuis olduklar staj uygulamalar veya {icretli calismalarla, turizm
rehberligi meslegi ve turizm isletmelerinin ¢alisma kosullarimi 6grenmeleri ile
agiklanabilir. Ilk yillarda kendini her anlamda yeterli géren 6grenci iizerinde
stres baskis1 hissetmemektedir. Ancak, ilerleyen dénemlerde turizm rehberligi
meslegi ve turizm isletmelerinin ¢alisma kosullarinin zor yonleriyle yiizlesen
ogrenci, kendini yaptig1 isle ilgi yetersiz gormeye baslayacaktir. Bu durum,
ogrencinin daha fazla kariyer stresine maruz kalmasina neden olacaktir.

Arastirmada ayrica 6grenciler, kariyer stres diizeylerine gore Ward kiimeleme
analizi kullanilarak siniflandirilmis olup rehber adaylar1 genel olarak 4 kiimeye
veya gruba ayrilmistir. Bu gruplar kariyer stres diizeylerinin biiytikliigtine gore
yesil, sar1, turuncu ve kirmizi grup olarak adlandirilmis olup, kirmizi grup en
yliksek stres diizeyine sahip grup olurken, en diisiik stres diizeyine sahip grup
ise yesil grup olarak nitelenmistir. Diger taraftan, 6grencilerin yartya yakininin
kirmizi grubun bir seviye altindaki turuncu grupta yer aldig1 saptanmustir.
Buna gore; kirmiz1 ve turuncu grupta bulunan turist rehber adaylarmin diger
gruplara gore kariyer stres diizeyinin daha yiiksek oldugu sdylenebilir. Rehber
adaylarmin yaridan fazlasinin kirmizi ve turuncu grupta yer almasi 6grencile-
rin biiyiik cogunlugunun kariyer stresi yasadigini gostermektedir.

Sonug ve Oneriler

Bu ¢alismada elde edilen sonuglara gore,; tiniversite yillarinda turizm rehber-
ligi meslegi hakkinda yeterli bilgisi olmayan, mevcut bilgi ve yeteneklerine tam
olarak gilivenemeyen, kariyer hedefleri agisindan bir kararsizlik iginde olan
ve is bulma baskisina maruz kalan rehber adaylarinin biiyiik ¢cogunlugunun
strese maruz kaldig1 goriilmektedir. Yasanilan bu stresi tamamen ortadan
kaldirmak miimkiin olmasa bile azaltmak icin ilk olarak “kariyer planlama”
veya “kariyer gelisimi” dersinin miifredata konulmas: onerilebilir. Bununla
birlikte turizm rehberligi meslegine iliskin teorik bilgilerin pratik uygulama-
larla, sektorel 6rneklerle desteklendigi derslerin miifredata konularak alanin-
da uzman akademisyenler tarafindan ytiriitiilmesi 6nerilebilir. Bu derslerde is
hayatinda turist rehber adaylarmin karsilasabilecekleri stres faktorleri agik ve
net bir sekilde uygulamali olarak aktarilabilir. Ozellikle kokartl turist rehberi
olan akademisyenlerin ve turizm rehberligi boliimiinde gorev yapan diger
tiim akademisyenlerin verecegi danismanlik hizmetlerinden yararlanmalar:
saglanabilir. Rehber adaylarinin iizerlerine diisen sorumluluklari tistlenmeleri
ve kendilerini turizm rehberligi meslegine uygun olarak yetistirmeleri igin so-
rumluluk sahibi bireyler olmalarina destek verilebilir.

Balikesir University The Journal of Social Sciences Institute
Volume: 24 - Issue: 45, June 2021 603




BAUNSOBED, 24(45), 2021, 599-622 Neslihan KAN SONMEZ

Introduction

Tourism is one of the fastest growing and economic income providing sectors.
Tourists constitute the basis of tourism sector. Whether a tourist participates
in national tourism or international tourism, s/he is aware that s/he will be
in a different environment other than his/her own circle and s/he will need
help in many issues in this unfamiliar environment. All tourists may indeed
prefer static guides when they obtain information on any place they will go
to. However, most of tourists prefer to obtain information from tourist guides
(Degirmencioglu & Ahipasaoglu, 2003; Koroglu, 2013). As a result of this
intensive demand regarding the benefit from the knowledge of individuals,
who have chosen guidance as a profession, tourist guides are today essential
employees of the tourism industry.

While the lexical meaning of guide refers to a person or object which guides
someone and helps him/her find the truth by guiding (Ttirk Dil Kurumu, 2020),
there are many definitions related to tourist guide in the literature. Of these
definitions, it can be argued that the one made by the World Federation of
Tourist Guide Associations is generally accepted and still valid. According to
WEFTGA, a guide is someone guiding people who participate in a tour in their
desired language and generally having a license granted by an authorized
body and describing the cultural and natural heritage of a region verbally
(WFTGA, 2020). Another definition has been made by Pond (1993). Pond
(1993) asserts that a guide is a leader who can take responsibility, a trainer who
allows tourists to understand the regions they visit, a hospitable messenger
who introduces a destination in a way that encourage visitors to come back, a
host who provides a comfortable environment for visitors and a facilitator who
knows when and how to perform these four roles (Ap & Wong, 2001). Black
and Weiler (2005) have examined the studies conducted related to the tourist
guiding between the years of 1979-2001. In 12 of these studies, they have found
out ten following roles expected from the guides: interpreter/trainer, informant,
leader, protection values motivator/role model, social role/catalyst, cultural
mediator/mediator, traveller/guardian, tour and group manager/organizer,
public relations practitioner/company representative and facilitator of access to
non-public spaces. However, it has been stated in many studies that the number
of these roles attributed to guides and their relative significance changed in
accordance with tour type, type of group, their needs and interests, expectations
of employers and industry from guides (Weiler & Black, 2015).

The tourist guides are considered to be an important part of tourism product
and experience and sometimes a key player in the tourism industry either they
are employed by tour operators, travel agencies, theme parks, resort hotels,
protection area administrations, attraction centres or they are self-employed
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(Weiler & Black, 2015). Therefore, it is argued that tourist guides should have
unique knowledge and ability set, and should be professional in finding
solutions to various difficulties (Cheng et al., 2016). In order to train a qualified
tourist guide with these qualifications, a quality education should be provided
(Hacioglu, 2008).

In Turkey, tourist guide education is given by formal education, informal
education and distance education (Kardas, 2020). The formal training has three
different levels: associate degree, undergraduate and graduate (Master’s degree).
In the 2019-2020 academic year, the tourist guiding education is provided with
an enrolment rate around 95% at the level of associate degree in 25 vocational
schools at 21 universities. While the tourist guiding education is provided with
an enrolment rate around 99% at the level of undergraduate in 38 colleges and
faculties at 36 universities, there are 15 universities offering the tourist guiding
education at the level of master in 24 programs. The distance tourist guiding
education program is provided only by two vocation schools at the level of
associate degree (YOK Atlas, 2019). Whereas informal tourist guiding education
was given at courses offered by the Ministry of Culture and Tourism until 2012,
such education is now carried out with the certificate programs organized by
the associations in the region and language, which is needed, with the approval
granted by the Ministry of Culture and Tourism following the entry into force
of Tourist Guidance Professional Law No. 6326 in 2012 (Official Gazette, 2014).

All guide candidates graduated from the aforementioned levels have the same
rights with the diplomas awarded and can serve as a tourist guide (Temizkan,
2010). Tourist guiding occupation is attractive for and demanded by many
people as it requires people to become active in social environments and
allows people to entertain while earning money. Although it is considered an
occupation in which people entertain more than work and also earn money,
the tourist guiding occupation has special problems and characteristics. Some
of these may be ranked as follows: long and unspecified working hours, being
a seasonal job, high unemployment risk factor, being dependent on external
factors (natural disaster, political crisis, etc.), necessity to constantly renew
himself/herself, no or late retirement, being based on physical power, being
an interdisciplinary occupation, problems related to private and family life
caused by long travels (Ahipasaoglu, 2007; Giizel, 2007; Cinar, 2018). When
considering the above-mentioned information about the special problems
and characteristics of the tourist guiding occupation, the roles and duties
undertaken by tourist guides, and the increase in demand for tourism guiding
education through formal, informal and distance education, itis clear that there
are many sources to make the tourist guide candidates stressful about their
career. These sources of stress make it difficult for tourist guide candidates
to plan a proper career. It is important for the candidates to cope with such
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sources of stress so that they can fulfill their jobs as a successful tourist guide
(Dumanh & Koroglu, 2018).

The term of stress was firstly mentioned in the literature with the leading studies
of Selye, who is a famous medical specialist in psychological stress in the 1950s
and it has been used in social sciences research ever since (Areekkuzhiyil, 2014).
Robbins (2001) argues that stress is a dynamic condition in which individual
faces an opportunity, limitation or demand related to what s/he desires and in
which the result is perceived as both uncertain and important. It is likely for an
individual to encounter many different sources of stress throughout life. Stress
is a result of the perception that an individual does not have any resource to
overcome such a case (Lazarus, 1993). Stress emerges when an individual faces
a circumstance that s/he considers to be depressive and challenging (Agolla &
Ongori, 2009).

When stress reaches an unacceptable levels, it results in individual
consequences, such as reduced productivity, reduced initiative, stiffness of
interest and thought, loss of responsibility, and physical health impairment
as a result of the deterioration of the psychological health of the individual
(Greenberg & Baron, 1995; Bhagat et al., 2010). It is not likely to remove such a
stress affecting both the psychological and physiological state of an individual.
For this reason, people should learn how to cope with stress and to keep it
under control in order to be protected from the negative effects of it. The most
important way to control stress is to identify its sources. Stress cannot be
controlled unless its sources are specified (Gbadamosi & Ross, 2012).

Stress sources can be examined in two groups as internal and external
environmental stress sources. In internal environmental sources, family lives
of individuals and factors related to their inner world are effective. The internal
expectations of individuals, such as respect, love, trust, justice, and honesty are
effective on both internal and external stress factors. Stress factors which are
developed depending on the external environment are caused by the effects on
individuals due to changes in technological, political, socio-cultural, economic
and life standards (Glimiistekin & Giiltekin, 2009; Turpcu & Akyurt, 2018). In
general, students face many internal and external environment stress sources
during their university years. Some of these stress sources are academic issues,
financial concerns, social relationships and goals related to career. However,
students reported the career-related issues at the highest rate among all these
stress sources (Jang, 2000; Kim, 2003; Ozden & Sertel Berk, 2017).

The lexical meaning of career is a degree, success and specialization achieved
in an occupation over time and by working (Tiirk Dil Kurumu, 2020). Based
on this definition, it can be asserted that career is generally considered as
a promotion, obtaining a certain status, progress and having a preferred
profession (Sabuncuoglu, 2005).
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According to another definition, career refers to a promotion in the preferred
business life and thus earning more money, undertaking more responsibility,
obtaining more status, power and prestige (Can, Akgiin & Kavuncubasi, 1998;
Mavisu 2010). The common point of the definitions of the term of career, which
can be defined in different perspectives, is its association with the degree of
success. For this reason, it is considered as a term desired by people in business
life (Sav, 2008).

Individuals face many stress factors in their career goals and planning.
Students have stress especially during their education regarding their career
expectations and must cope with stress in order to achieve the career they
desire (Turpcu & Akyurt, 2018).

As of their university education, it is a must for students to identify their
career goals and to participate in working life in accordance with a career
plan. However, it has been found out that many university students have
some difficulties in making a career plan, their psychological distress levels
are higher than other members of the general population and they have a low
level of psychological well-being (Fouad et al., 2006). Similarly, it has been
identified that the university students with a career decision were significantly
less depressive than the ones without any career plan. In the study carried out
by Rottinghaus, Jenkins and Jantzer (2009) on 338 university students, the most
important problems faced by students in their career planning were ranked
as not considering themselves qualified in the decision-making process,
not recognizing their personal characteristics and abilities well, and having
difficulties in determining their goals related to life (Ozden & Sertel Berk,
2017). In another study conducted by Isik (2010) on 321 university students,
the problems of students in their career process and sources of stress were
ranked as follows: considering himself/herself unqualified in taking personal
decisions, not recognizing himself/herself sufficiently, having difficulties in
specifying proper goals. Employment pressure, career ambiguity and lack of
information were found to have an effect on the career stress in the research
carried out by Turpcu and Akyurt (2018) on 223 undergraduate students
receiving tourism education and in the investigation conducted by Yilmaz
(2019) on 537 pre-service teachers.

Based on the information provided above, the purpose of this study was
to determine the career stress of tourist guide candidates enrolled in the
department of Tourism Guiding. Identifying the career stress factors of tourist
guide candidates would contribute to identification of whether they want
to perform this job and reduce their stress factors. In this regard, the primary
factors which cause career stress provide an insight into finding solutions for
both the deficiencies in tourism guiding education and the factors causing stress.
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This study is original due to the fact that no study regarding the career stress of
tourist guide candidates can be found in national/international literature.

Method

A questionnaire was administered to collect the data of this study. This
questionnaire was applied on the months of April and May of 2019. The
questionnaire consists of two sections. While some individual characteristics
(gender, age, grade and status of working in the tourism sector) of the students
receiving education in tourism guiding departments were included in the
first section, the second section consisted of the scale developed by Choi and
associates (2011) to determine career stress of students. The scale was adapted
into the Turkish language by Ozden and Sertel Berk (2017) and it consisted of
20 items including three dimensions (career ambiguity and lack of information,
external conflict and employment pressure). The items were organized in five-
point Likert type and rated as follows: ““1 = Strongly Disagree”, “2 = Slightly
Agree”, “3 = Moderately Agree”, “4 = Agree”, “5 = Strongly Agree”.

The population of the study was all students receiving education in Afyon
Kocatepe University, Faculty of Tourism, Department of Tourism Guiding. In
this study, no sampling was taken and “complete inventory” was aimed at.
In this respect, the questionnaire was administered to 221 students attending
courses and becoming voluntary to fill in questionnaire, and the questionnaire
papers obtained from 210 students were assessed by considering missing-
wrong data.

In the study, frequency and percentage distribution, arithmetic mean,
standard deviation values were calculated through the analysis of the data. In
the interpretation of Likert intervals, the following values were used: 1.00-1.80
range very low, 1.81-2.60 range low, 2.61-3.40 range medium, 3.41-4.20 range
high, 4.21-5 range very high (Ural & Kilig, 2005; Bayat, 2014; Kaplanoglu, 2014).
Regarding the relationships between variables, t-test and one-way analysis of
variance were utilized for independent samples as the data were normally
distributed. Besides, factor analysis was carried out for the validity of the scale,
and Cronbach’s Alpha coefficients were calculated for its reliability. In order to
classify the students with regard to their career stress (by using 20 items of the
career stress scale), Ward’s method from hierarchical cluster analysis methods
was used. Chi-square measure was utilized as the distance criterion and the
dendrogram related to clustering analysis were obtained. These analyses were
performed using SPSS 21.0 for Windows package program.
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Results

The distribution of the subjects according to some demographic characteristics
is presented in Table 1. In this respect, while 46,2% of the subjects were female,
53,8% of them were male. 17,1% of the students were below 20, 46,2% of them
were at 21-22 and 36,7% of them were at 23 and above. On the other hand,
17,6% of them were enrolled in the 1st grade, 27,1% of them were at the 2nd
grade, 19,5% of them were at the 3rd grade and 35,7% of them were enrolled
in the 4th and further grades (suspending students). Whereas 59,5% of the
students stated that they were working in the tourism sector, 40, 5% of them
expressed that they did not work.

Table 1: The distribution of the subjects according to some individual

characteristics
Variable Group Number (f) Percent (%)
Female 97 46,2
Gender
Male 113 53,8
20 and below 36 17,1
Age 21-22 97 46,2
23 and above 77 36,7
1 37 17,6
2 57 27,1
Grade
3 41 19,5
4 and + 75 35,7
. . ) Worked 125 59,5
Working status in the tourism sector -
Did not work 85 40,5
Total 210 100,0

In Table 2, the factor analysis, Cronbach’s Alpha coefficients utilized for the
construct validity of the career stress scale and some statistics regarding the
scale are provided. Bartlett’'s test and KMO values revealed that the sample
size was sufficient for factor analysis to be performed (KMO = 0.893; Bartlett’s
Test: x2 =3388.1; P <0.001). When examining the results of the factor analysis,
it is seen that the career stress scale had 3 factors, explaining 68,082% of the
total variance. While the general Cronbach’s Alpha coefficient of the scale was
found to be 0,868, the coefficients of other factors were calculated to be above
0,70. When examining the arithmetic mean values of the sub-dimension or
factors, it is seen that career stress is generally below 3 (X=2,44), indicating
the moderate value in the five-point rating. The mean value of the dimension
of “employment pressure” (X=2,85) from the career stress dimensions was
identified to be higher than other dimensions.
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Table 2: Validity and reliability results of the career stress scale and some
descriptive statistics

3
1]

Factors z E % 8 P X SS

= % = § &

U o < = —

= =5 > U<
F1: Career Ambiguity and Lack of Information 10 5,540 27,699 0,879 2,31 0,91
F2: Employment Pressure 6 4470 22352 0832 285 0,86
F3: External Conflict 4 3,606 18031 0,816 2,13 0,99
General Career Stress 20 - 68,082 0,868 2,44 0,83

Kaiser-Meyer-Olkin (KMO) = 0,893; Bartlett’s Testi: x2=3388,1; P<0,001

Table 3: Descriptive statistics on the items of the career stress inventory

Respond Level
£
2z 2 E =2 _
DIMENSIONS / ITEMS o o g O 5 X ss
Z [ g jan} =9
=
% % % %N %
External Conflict
1. Thave conflict with my family because my
family urges me to have a guaranteed job 41,0 186 290 57 57 217 1,19
but ignores what I attach importance
2. Although I am satisfied with my career
plan, I am concerned that it will not meet 405 195 281 90 29 214 114
the expectations of people who are close ! ! ! ! g g ’
to me
3. Negative opinions of others abf)ut my 360 219 219 219 38 221 120
career choice preoccupy my mind
4. I have conflict with my family because
what they want me to do and what I want 43,8 28,6 148 86 43 201 1,15
to do are different
Employment Pressure
5.1am copc.erned abf)ut .the fact that there 167 238 405 167 24 264 102
are sufficient position in my career plan
6.Iam c.onc.erm.ed aboqt fal}mg in the job 76 200 414 171 138 310 111
examination in the first time
7.1 am concerned about the fact that the job I
want will not provide a guarantee income 23,3 352 26,7 11,9 29 236 1,05

for me
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Table 3 (More): Descriptive statistics on the items of the career stress

inventory
Respond Level
=
2 z £ E 3 -
DIMENSIONS / ITEMS 5 & #® 9 35 X ss
Z —~ 8 jani S
p=

2
2
2
O\Q
O\Q

8.1 feel myself stressed because it is difficult to

study lesson as well as to prepare for a job 114 233 290 214 148 305 122

9.1 feel myself stressed because there are

many things to do to find a job 10,0 21,4 257 295 133 3,15 1,19

10. I am concerned that I cannot not have the

: 11,4 31,0 262 233 81 286 1,14
job I want

Career Ambiguity and Lack of Information

11. T feel myself blocked since I do not know

. 414 181 26,7 9,0 4,8 218 1,20
what is necessary for my career

12: Iam cox}cerned abput hav.mg insufficient 176 314 243 243 24 262 111
information regarding the job I want

13. I feel myself blocked since I do not know
what to do in the future

14. 1 feel myself blocked since I do not know
what kind of qualifications the career I 28,1 276 333 86 24 230 1,04
desire requires

27,6 248 224 176 7,6 253 1,27

15. 1 feel myself blocked since I do not know

exactly how I can prepare for the job I want 276 300 252 148 24 234 111

16. I feel myself blocked since there are few
people helping me in preparing for my 233 362 276 81 48 235 1,07
career

17.Tam concerned since I do not have an
exact decision on the career I want

18. I feel myself blocked because I doubt that

what I'm planning for my future is what I 324 233 305 86 52 231 1,16
really want

31,0 271 276 11,4 29 228 1,11

19. T have concerns on whether the job I have
preferred and my abilities are complied with

20. I am concerned about the fact that I don’t
know what my skills are

31,0 371 148 129 43 222 1,15

381 290 271 24 33 204 1,03

The descriptive statistics regarding the items of the career stress scale are
given in Table 3. When the results are examined, it was identified that the
guide candidates studying in the Tourism Guiding Department did not have
much “external conflict” and did not have any conflict with their families on
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their careers. Regarding the dimension of “employment pressure”, it was
determined respectively that the mean values of the following items were
found to be higher: “I feel myself stressed because there are many things to do
to find a job” (X=3,15), “I am concerned about failing in the job examination in
the first time” (X=3,10) and “I feel stressed because it is difficult to study lesson
as well as to prepare for a job” (X=3,05). In the dimension of “career ambiguity
and lack of information”, it was identified that the following items had higher
mean values: “I am concerned about having insufficient information regarding
the job I want” (X=2,62) and “I feel blocked since I do not know what to do in
the future” (X=2,53).

The results of t test and analysis of variance for the comparison of career stress
levels of guide candidates enrolled in the Tourism Guiding Department in
terms of some individual characteristics are provided in Table 4. When the
results of the analysis are examined, it was found that the career stress levels of
guide candidates showed significant differences according to gender, age, class,
working status in the tourism sector (P<0,05). When mean values of the groups
were considered, it was revealed that female students (X=2,61) had higher career
stress than male students (X=2,29). On the other hand, it was seen that as age
and grade were higher, career stress level increased, too. It was also found that
the career stress of those not working in the tourism sector before (X=2,58) was
higher than those employed in the tourism sector (X=2,31).

Table 4: Comparison of career stress according to some individual
characteristics of the subjects

Gender Group X SS P
Female 2,61 0,86
Gender 0,005**
Male 2,29 0,78
20 and below 2,09 a 0,62
Age 21-22 2,30 b 0,81 0,023*
23 and above 2,62 ¢ 0,91
1 2,10 a 0,64
2 2,25b 0,74
Grade 0,001**
3 2,52 ¢ 0,92
4 and + 2,70 d 0,84
. . ) Worked 2,31 0,74
Working status in the tourism sector 0,042*
Not worked 2,58 0,93

*P<0,05; **P<0,01 a,b,c,d: there are significant differences between groups with different letters.

In the research, Ward’s clustering analysis was performed to classify the guide
candidates according to career stress levels, and the dendogram in Figure 1
was obtained. When the dendogram graphic is examined, it was observed that
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the students were classified into two basic clusters over 15 distance values, then
each of these two clusters were divided into two over 12 distance values (in
the reference region shown with the red line) and a total of four clusters were
formed. These clusters were compared with the variance analysis, and related
results are shown in Table 5. At the end of the variance analysis, significant
differences were identified among all groups regarding each dimension and
general career stress. When arithmetic mean values were examined, it was
seen that the 1st group, constituting 13,3% of all guide candidates, was very
relaxed regarding all dimensions and Arithmetic mean values, and they had
quite low career stress level (X=1,62), therefore, this group was named ‘green
group’. It was revealed that all dimension and general career stress levels of
the 2nd group, constituting 30,2% of all guide candidates, were higher than the
1st group although these values were low (X =1,98), thus, this group was called
‘yellow group’. It was determined that the all dimension and general career
stress levels of the 3rd group, constituting 44,1% of all students, were higher
than other two groups (X=2,73), therefore, this group was named ‘orange
group’. The group with the highest stress level regarding three dimensions
and the general career stress was the 4th group, constituting 12,4% of guide
candidates (X=3,38), thus, this group was called ‘red group’.

Figure 1: Dendrogram graphic obtained by ward’s method

to
o

Distance Level
v
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Table 5: Comparison of career stress according to the groups obtained from
cluster analysis

Career
External Employment Ambiguity General Career
o Conflict Pressure and Lack of Stress
Groups n o Information
X SD X SD X SD X SD

1: Green 28 13,3 142> 061 227¢ 086 1,38 032 1,62° 0,45
2: Yellow 63 30,0 1,69 050 264> 076 1,700 050 1,98 0,48
3:Orange 93 443 2,25 084 290 0,79 2,79 0,76 2,73 0,73
4: Red 26 124 3,69 088 367¢ 063 3,08 080 3,38 0,74
p= 0,000** 0,000** 0,000** 0,000**

**P<0,01 a,b,cd: there are significant differences between groups with different letters.

Discussion and conclusion

210 students receiving education at Afyon Kocatepe University, Faculty of
Tourism, Department of Tourism Guiding participated in this study which
was carried out to determine the career stress of tourist guide candidates. It
was concluded at the end of this study that the general career stress of tourist
guide candidates was found to be below moderate level. Some results in the
literature confirm this finding. In the study carried out by Cinar (2018) on 537
students from the department of tourism guiding and in the research conducted
by Bozyigit and Gokbaraz (2020) with the participation of 280 students
enrolled in the faculty of sport sciences and in the investigation carried out
by Cetinkaya (2019) with 527 students studying in the physical education and
sports academy, it was reported that career stress of the students was below
moderate level as founded in this study. The study performed by Turpcu and
Akyurt (2018) on 223 undergraduate students receiving tourism education and
the research carried out by Yilmaz (2019) on 239 pre-service teachers revealed
that the career stress of students was at moderate level.

It was also determined in this study that the dimension of ‘employment
pressure’ was the factor affecting career stress the most, which was followed
by the dimension of ‘career ambiguity and lack of information’. In a similar
vein, Turpcu and Akyurt (2018) asserted that the greatest concern of the
undergraduate students receiving tourism education was the employment
pressure, which was followed by the career ambiguity, the second most
important stress source. It was also reported in the study conducted by Yilmaz
(2019) that the dimensions of ‘employment pressure’ and ‘career ambiguity/
lack of information” affected the career stress. Upon these, it can be argued that
the results obtained in this study are in the parallel of the relevant literature
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and that the “‘employment pressure” is an important factor affecting the career
stress of students enrolled in the tourism guiding department. The increase
in the number of departments and universities opened in our country in
recent years resulted in an increase in the number of tourist guide candidate
graduated. This causes employment problems of the tourist guide candidates
in the private sector related to their occupation. Thus, employment pressure
occurs and the tourist guide candidates wanting to have a successful career are
prevented, their concerns on whether there are sufficient position in the career
field increase and this causes them to have career stress. It was also revealed
in this study that the tourist guide candidates feel stressed and pressured due
to feeling of failure especially in recruitment process, the abundance of what
needs to be done to find a job, their career goals and intensity at school. When
the tourism guiding candidates do not trust in their characteristics, abilities,
qualifications, they feel themselves incapable during recruitment process, and
they fell themselves unsuccessful. Students experience stresses such as failing
to satisfy, not fulfilling their occupation properly and being criticized, and feel
themselves under pressure. When students have professional and personal
development, their self-confidence will increase. This confidence will reduce
the stress and pressure students have, thus, they will not feel unsuccessful in the
recruitment process. At the same time, they will be more successful in fulfilling
their responsibilities as students and in doing what is necessary to find a job.

According to the research results, it can be argued that the ‘carrier ambiguity/
lack of information’ is another important factor that affects the career stress of
the tourism guiding candidates. Lack of information is a significant factor in
students” having carrier ambiguity (Lease, 2004). If tourist guide candidates
do not know exactly what kind of qualifications the carrier they want requires,
whether they are skilled for the job they preferred, how they can be prepared
for the job they want, they cannot be certain whether they will achieve a
successful career. This ambiguity brings along stress for the tourist guide
candidates. In order to decrease this stress, vocational guidance and counseling
practices provided by universities should focus on embodying the information
about the tourism guiding occupation and the working environment as well as
improving students’ career decision-making skills.

Furthermore, it has been also found that the tourist guiding students do not
have many conflicts with their families regarding their career. Based on this
result achieved, it can be suggested that the wishes of tourist guide students and
their families are compatible, their families do not create pressure on them for
finding a differentjob, and the desires of the guide candidates are paid attention
and supported by their families. The support of family leads to a positive effect
on students’ career development processes (Turner & Lapan, 2002). Families
affect the occupational development process of students significantly not
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only with their supportive, authoritarian, or democratic attitudes in family
relationships but also with their attitudes and behaviours supporting students’
occupational development (Ozdel, 2009; Seker & Kaya, 2018). Previous studies
(Bryant, Zvonkovic & Reynolds, 2006; Keller & Whiston, 2008) also show that
families play an important role in the career development process of students
in many respects.

In this study, the career stress levels of the guiding students were compared
with regard to gender, age, grade and working status in the tourism sector,
and significant differences were determined. Accordingly, it was identified
that the career stress of female students was higher compared to male
students, which also applied for those not working in the tourism sector before
compared to those worked previously in the tourism sector. It is a fact that
there are more obstacles for female employees compared to male employees
in the occupational development process (Tiikeltiirk & Pergin, 2008; Dogan &
Bozgeyikli, 2014). Initially, most of the female employees shape their occupation
related desires and career goals according to the roles attributed to them in the
society and role conflicts they experience between the expectations of business
life (dilemma between the role of mother-wife and the role of businesswoman)
(Crampton & Mishra, 1999). Moreover, female employees encounter a number
of obstacles called glass ceiling syndrome in their promotion to the position of
senior manager. There are few role models for female employees (Oriicii, Kilig
& Kilig, 2007). It is an expected result that female students growing up in an
environment with these obstacles have greater career stress. It was reported
in the previous studies that gender apartheid is seen in the tourism guiding
occupation (Y1lmaz & Koroglu, 2012) and female students approach the tourism
guiding occupation more negatively due to its nature and working conditions
(Y1maz & Koroglu, 2012). In this regard, in order to break taboos regarding
the gender apartheid and to remove negative approaches of female students
to this occupation, it may be suggested to organize conferences and panels at
universities. Interviews may be conducted with female tourist guides in certain
periods of each academic year in order to provide role models for female
students. Courses such as gender roles can be included in the curriculum of
tourism guidance (Cmar, 2018). Another result with a significant difference is
the fact that the career stress of those not working in the tourism sector before
was higher compared to those worked previously in the tourism sector. Upon
this result, it can be claimed that the primary reason making students stressed
is related to their attempt to know enterprises in the tourism sector and their
wishes to experience the tourist guiding occupation. The ambiguity experienced
by the students unfamiliar with the tourism sector and the tourist guiding
occupation make them stressed regarding their career expectations (Turpcu
& Akyurt, 2018). Besides, as these students try to prove themselves, aware of
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the opportunity to progress if they prove themselves, and most importantly,
knowing that they must work hard for this expose them to more stress related
to their career (Ozmutaf, 2006). In the study carried out by Turpcu and Akyurt
(2018) on the undergraduate students receiving tourism education, it was also
determined that the career stress of students not working in the tourism sector
before was higher compared to those worked previously in the tourism sector.
However, there was not a significant difference between gender and career
stress. Cinar (2018) suggested that the female students studying in the tourism
guiding had more occupational concern compared to the male students.

It was also achieved in this study that as the age and grade level of the students
increased, their career stress level increased accordingly. This conclusion
may be explained by the fact that the students are getting familiar with the
tourism guiding occupation and working conditions of tourism enterprises
due to practical training they fulfill in summers or paid employment. A
student considering him/her qualified in all respects in initial years does not
feel any stress or pressure. However, the student facing the difficult aspects
of the tourism guiding occupation and the working conditions of the tourism
enterprises will begin to consider himself/herself unqualified. This will cause
more career stress for them. In a similar vein to this research, Cinar (2018)
argued that the first year guide candidates had less occupational concern
than the ones in higher grades. It was reported by Tolga, Korkmaz and Atay
(2015) that the first year tourist guide candidates approached positively to
this occupation compared to last year tourist guide candidates. In the study
conducted by Weng, Chiang and Lee (2014), it was revealed that the anxiety
level of the students performing practical training in the tourism sector
increased relatively following the practical training.

In this study, the students were also classified according to their career stress
levels using the Ward’s clustering analysis and guidance candidates were
generally divided into 4 clusters or groups. These groups were named after
green, yellow, orange and red groups in accordance with their career stress
levels. While the red group has the highest stress level, the green group has been
identified to have the lowest stress level. On the other hand, it was achieved
that almost half of the students were in the orange group, one level below the
red group. Accordingly, it can be argued that the career stress levels of the
tourist guide candidates in the red and orange groups are higher than those
in other groups. The fact that more than half of the guide candidates are in the
red and orange groups shows that the most of the students have career stress.
The career stress of the guide candidates in the red group with the highest
stress level has been higher than the ones in other groups. The career stress
of the guide candidates in the green group has been lower than the ones in
other groups in terms of both general and sub-dimensions. Therefore, it can be
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argued that the guide candidates in the red group with high career stress have
more external conflict with their family and immediate surroundings. It can be
suggested that these candidates feel employment pressure more intensively
and that they are more concerned about their insufficient knowledge about
the occupation they want. It can also be asserted that these candidates have
more career ambiguity as they do not know exactly what kind of qualifications
their carrier requires, what is necessary for their career. It can be stated that the
guide candidates in the green group who are very relaxed regarding the career
stress do not have an intensive stress and pressure in terms of employment
pressure, lack of information, career ambiguity and external conflict.

Upon these conclusions, it is seen that most of the guide candidates who
do not have sufficient knowledge about the tourism guiding occupation in
university years cannot trust their existing knowledge and abilities completely
and that they are uncertain about their career goals and have stress due to
exposure to employment pressure. Although it is not likely to remove this
stress, it can be suggested to include the course of ‘career planning’ or ‘career
development’ in the curriculum to reduce this stress. It can also be suggested
to include the courses which support theoretical knowledge about the tourism
guiding occupation with practical applications and sectorial examples, into the
curriculum and these courses should be given by specialist academics. In these
courses, the stress factors that tourist guide candidates may face in business
life can be explained clearly and practically. Students can be provided with
consultancy services given by the academics, who are licensed tourist guides,
and all other academics in the department of tourism guiding. The guide
candidates may be supported so that they become responsible individuals,
thus, they undertake their responsibilities and develop themselves properly
for the tourist guiding occupation.
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